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Award winning Voipfone chooses The Bunker to 

extend its VoIP network 

 

The Bunker, provider of Ultra Secure Managed Hosting, Cloud 

Computing, Colocation, and Outsourced IT from within Europe’s most 

secure data centres, is pleased to announce that Voipfone, multi-award 

winning provider of Internet Telephone Services in the UK has chosen 

The Bunker to provide a fully resilient colocation environment with a 

replicated  and extended back-up network. 

 

The Bunker is providing Voipfone with a reliable, ultra secure 

colocation space for a fully cloned Voipfone network solution from its 

data centre in Kent.  Voipfone has duplicated and expanded its entire 

network enabling it to provide a robust, secure, real time virtual phone 

system to its customers whose businesses are reliant on an 

uninterrupted service.  

 

Since forming in 2004 Voipfone has built a profitable business with an 

interesting business model - it’s a fully virtual UK company with all 

employees working remotely using Voipfone’s own technologies to 

organise and manage themselves. Its commitment is to provide 

trustworthy virtual telephone systems to small businesses who, just like 

large organisations, demand the same high level of service but at a 

fraction of the cost. 

 

Total security, 100% reliability and real time service with no latency is 

paramount to Voipfone and after significant research The Bunker was 

the only data centre to meet all these requirements.   
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Colin Duffy, CEO of iNet Telecoms (Voipfone’s parent company), said “Most of our competitors have a 

single point of failure called their data centre. If anything happened to that data centre – loss of power, a 

fire or a terrorist bomb incident – service would be lost, possibly for months, maybe forever. We decided 

that that wasn’t a fair risk for our customers to take so we made the decision to build a state of the art, fully 

matrixed and cloned telephony platform and to house the second platform in an out-of London location. 

The end result of this build is to have two independently operating and physically separate platforms fully 

co-operating with each other in real time. If one fails, the other accepts the load without any downtime of 

manual intervention. The new Bunker network isn’t just a back-up; it’s an integral part of a single, virtual 

operating platform that can survive the loss of its identical twin in London – and vice versa.”  

 

“So finding a second data centre within easy reach of our London data centre that met our stringent 

physical and digital security requirements, as well as providing the high performance network we needed, 

was a real challenge. But after researching and visiting many data centres the final decision to choose 

The Bunker was an easy one to make.”   

 

Colin continues “The support and service we received during set-up has been excellent and the speed at 

which we were able to get our network up and running exceeded our expectations. We now have some 

work to do to upgrade our original network to the same standard as the Bunker!” 

 

Simon Neal, Director of Data Centre Services at The Bunker, said: “I’m delighted Voipfone have chosen 

The Bunker as their secondary data centre, Voipfone’s commitment in providing virtual telephone systems 

to small businesses who demand high levels of service but at a low cost is a testament to their success.  

I’m looking forward to working with Voipfone and supporting their growth as their business expands.” 

 

About Voipfone 

Voipfone is an internet telephone service provided by iNet Telecoms Ltd, a London-based company which 

was formed to develop the latest voice over internet technologies. It offers web based, self-service and 

low cost, high quality services that have more advanced features than the old public switched telephone 

network (PSTN).  
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For more information about Voipfone visit http://www.voipfone.co.uk     

VoIP (Voice over Internet Protocol) is a way of making telephone calls over the internet without needing to 

use the traditional telephone networks. Calls to other users of this technology are free, no matter where 

the caller and called party are in the world.  

Winners of Best Business VoIP Provider - ITSPA Awards 3 years in a row. 

 

For further information please contact: 

 

Colin Duffy, CEO 

iNet Telecoms Ltd (Voipfone)  

Tel: 0044 (0)20 7043 5555  

Email: press@voipfone.co.uk  

Site: www.voipfone.co.  

 

About The Bunker 

The Bunker delivers Ultra Secure Managed Hosting, Cloud Computing, Colocation, and Outsourced IT 

from within Europe’s most secure data centres. 

 

Our data centres, which are outside the M25 yet within easy reach of London, are military-grade nuclear 

bunkers purpose built to house the UK's air defence systems. We run 24x7x365 - our NOC monitors 

systems both nationally and internationally and is staffed around the clock by system and network 

engineers and security staff. The Bunker is ISO 27001 and PCI DSS accredited and follows ITILv3 best 

practice and PRINCE2 project management standards. 

 

Our clients are financial services organisations, technology companies, government and other regulated 

businesses that value a premium service built around security. For more information 

visit www.thebunker.net 

 

For all press enquiries, please contact: 
Robert Hickling/Louise Stewart-Muir 

Say Communications 
+44 (0)20 8971 6400 

bunker@saycomms.co.uk  
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